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ABSTRACT 
Micro-financing organizations support a wide range of activities, ranging from business start-up capital to 

educational programs that allow people to develop the skills necessary to succeed as an entrepreneur. These 

programs can focus on such skills as bookkeeping, cash flow management and even technical or professional 

skills. Unlike typical financing situations, in which the lender is primarily concerned with the borrower having 

enough collateral to cover the loan, many microfinance organizations focus on helping entrepreneurs succeed. 
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1. INTRODUCTION  

Microfinance, also called micro credit, is a type of banking service that is provided to unemployed or low-

income individuals or groups who otherwise have no other access to financial services. While institutions 

participating in the area of microfinance are most often associated with lending (microloans can be anywhere 

from $100 to $25,000), many offer additional services, including bank accounts and micro-insurance products, 

and provide financial and business education. Ultimately, the goal of microfinance is to give impoverished 

people an opportunity to becomeself-sufficient. 

1.1. What is 'Microfinance' 

Microfinance services are provided to unemployed or low-income individuals because most of those trapped in 

poverty or with limited resources do not have enough income to do business with traditional financial 

institutions. Despite being excluded from banking services, however, those who live off of as little as $2 a day 

do attempt to save, borrow, acquire credit or insurance and make payments on their debts. As a result, many 

look for help from family, friends and even loan sharks, who often charge exorbitant interest rates. 

Microfinance allows people to safely take on reasonable small business loans in a manner that is consistent with 

ethical lending practices. Although they exist all around the world, the majority of micro-financing operations 

occur in developing nations, such as Uganda, Indonesia, Serbia and Honduras. Many microfinance institutions 

(MFIs) focus on helping women in particular. 

1.2. How Microfinance Works 

In many instances, people looking to join microfinance organizations are first required to take a basic money 

management class. Lessons focus on understanding interest rates and the concept of cash flow, how financing 

agreements and savings accounts work, how to budget, and how to manage debt. 
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Once educated, customers are then allowed access to loans. Just as one would find at a traditional bank, a loan 

officer approves and helps borrowers with applications and oversight. The typical loan, sometimes as little as 

$100, does not seem like much to many in the developed world. But to many impoverished people, this figure is 

enough to start a business or engage in other profitable activities. 

1.3. Microfinance Loan Terms 

Like conventional lenders, micro-financiers must charge interest on loans, and they institute specific repayment 

plans with payments due at regular intervals. Some require loan recipients to set aside parts of their income in a 

savings account used as insurance in case of default; if the borrower repays the loan successfully, he has use of 

this account, of course. 

Because many applicants cannot offer any collateral, micro-lenders often pool borrowers together, as a buffer. 

After receiving loans, recipients repay their debts together. Because the success of the program depends on 

everyone's contributions, a form of peer pressure helps ensure loan repayment. For example, if an individual is 

having trouble using his or her money to start a business, that person can seek help from other group members 

or from the loan officer. Through repayment, loan recipients start to develop a good credit history, allowing 

them to obtain larger loans down the line. 

Interestingly, even though the borrowers often qualify as very poor, repayment rates on microloans are often 

higher than the average rate on more conventional forms of financing. For example, the micro-financing 

institution Opportunity International reported repayment rates of approximately 98.9% in 2016. 

1.4. Benefits of Microfinance 

The World Bank estimates that more than 500 million people have directly or indirectly benefited from 

microfinance-related operations. The International Finance Corporation (IFC), part of the larger World Bank 

Group, estimates that more than 130 million people have directly benefited from microfinance-related 

operations as of 2014. However, these operations are only available toapproximately 20% of the 3 billion 

people who qualify as part of the world‟s poor. 

In addition to providing micro-financing options, the IFC has assisted developing nations in the creation or 

improvement of credit reporting bureaus in 30 nations. It has also advocated for the addition of relevant laws 

governing financial activities in 33 countries. 

The benefits of microfinance extend beyond the direct effects of giving people a source for capital. 

Entrepreneurs who create a successful business create jobs, trade and overall economic improvement within the 

community. Empowering women in particular, as many MFIs do, leads to more stability and prosperity 

forfamilies. 

1.5. Other Concerns Regarding Microfinance 

On top of the divide between non- and for-profit microfinance enterprises, other criticisms exist. Some say that 

individual microloans of $100 or so really arenot enough money to provide independence – they just keep 

recipients working in subsistence-level trades, or just cover basic needs, like food and shelter. A better 

approach, these critics maintain, is to create jobs by constructing new factories and producing new goods. They 
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cite the examples of China and India, where the development of large industries has led to stable employment 

and higher wages, which in turn has helped millions to emerge from the lowest levels ofpoverty. 

Other critics have said that the presence of interest payments, however low, is still a burden. Despite the high 

repayment rates, there still are microfinance borrowers who cannot, or do not, repay loans, due to the failure of 

their ventures, personal catastrophe, or other reasons. The added debt can make these people poorer than when 

they started, even living hand-to-mouth. 

1.6. Statement of the problem: 

The idea to provide people with small loans so that they can start and operate a business is great but the 

difficulty arises in creating the awareness for the same. The borrowers will be able to save money and pay back 

the loan over time. 

Microfinance helps support financial security because it is not just a donation. This study will help the bank to 

understand how many people are aware of the term „micro-finance‟ and its importance and how they can 

involve themselves in the emerging markets by fulfilling the needs of these people and providing them with 

small amounts of credit. 

1.7. Objectives of the study: 

 To study the level of awareness of individuals belonging from different sections ofsociety. 

 To study the importance of micro-finance and its need among different sections of thesociety. 

 To study the perception of individuals towards micro-finance in the current market. 

 To analyze impacts of micro-finance in different cases and interpret the results for thesame. 

 To provide suggestions that will help to increase awareness amongpeople about micro-finance. 

 

1.8. Scope of the study: 

The scope of the study is limited to analyze the level of awareness among individuals and impacts of micro-

finance among categories and to suggest measures to increase awareness about the same.This study concern 

individuals/respondents of Bangalore only, in reference to Dena Bank. 

 

2. RESEARCH METHODOLOGY: 

A system of models, procedures and techniques used to find the result of a research problem is known as 

Research Methodology. The method adopted for data collection required for this research is Survey method. 

Thus, a questionnaire was prepared consisting of simple questions and was distributed among 100 individuals of 

various backgrounds. 

Research Techniques: Descriptive Research 

 

2.1. Sampling: 

The method of sampling used for this study is simple random sampling. Simple random sampling (also referred 

to as random sampling) is the purest and the most straightforward probability sampling strategy. It is also the 

most popular method for choosing a sample among population for a wide range of purposes. In simple random 

sampling each member of population is equally likely to be chosen as part of the sample.In this study, various 

respondents were interviewed through the questionnaire. The questionnaire had self-explanatory, simple 

question. 

 

2.1. Statistical Technique: Graphs, table, charts, and percentage technique used. 

Sample Size: Only 100 respondents were taken as sample size. 

Data collection: 

While preparing a report, the most important element is the data which provides information needed for analysis 

and interpretation. In making this report, two kinds of data are being used: 

Tools for Data Analysis:  
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Primary Data 

Primary data consist of original first-hand information, collected specially for the purpose of the study. It is one 

which is collected for the first time. It is statistical material which the investigator originates for him for the 

purpose of the enquiry in hand. 

Sources of Primary Data: 

 Directinterview 

 Dataobservation 

 Survey 

 Questionnaire 

 Telephoneinterview 

In this study, primary data is mostly collected through questionnaire and telephonic interview and direct 

interview with customers of bank, employees and other individuals. 

Secondary Data: 

Secondary data consists of information that already exists somewhere having been collected for another 

purpose. It refers to the data that have already been collected and analyzed by someone else.Data collected here 

is not fresh and reliability of these data has to be tested before it can be used in the research. 

Sources of Secondary Data: 

 Books, magazines and newspapers 

 Technical and tradejournals 

 Companywebsite 

 Various other onlineforums 

 

In this study, secondary data is collected through company data base and online forums, books and newspaper 

and journals. 

 

Limitations of the study: 

 Biased response: Some of the respondents were outside the control of this study. The possibility of the 

respondent‟s being biased cannot be ruledout. 

 Sample Size: Since a smaller sample was chosen so it may not be true representative of population 

understudy. 

 Time Constraint: The survey was to be conducted within a limited span of time of (12 weeks) which also 

posed a limited factor, depthanalysis couldn‟t be carried. 

 High cost of study: Being a student, the cost of this study was quite high as it involved a lot of research 

and use of primarydata. 

 Geographical area: The samples selected from only one city restricts the contact with the individuals in 

the othercities. 

3. SWOT ANALYSIS OF DENA BANK 

 

 
Strengths 

1. Rural bankingexpertise. 

2. Government schemesimplementation. 

3. Innovative schemes for different groups like drive inATMs. 

4. Emphasis on customer satisfaction through modules likecustomer ratings. 

5. Introduced Minor SavingsScheme. 

6. Credit card in rural India known as "DENA KRISHI SAKH PATRA" (DKSP). 

7. Drive-in ATM counters and Smart cards inMumbai. 

8. Customer rating system for rating the BankServices. 
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Weaknesses 

1. Less penetration as compared to otherbanks. 

2. Limited advertising in comparison with leadingbanks. 

3. Less emphasis on ITsupport. 

4. Slow pace of branchexpansion. 

Opportunities 

1. International banking. 

2. Favorable Governmentschemes. 

3. Doing aggressive marketing to improve brand value. 

4. Flow of Credit expected to improve in commercialsector. 

 

Threats 

1. Economic crisis and fluctuating economicscenarios. 

2. Highly competitive environment with foreignbanks. 

3. High inflationRates. 

4. Export DependentEconomy. 

 

Competitors of Dena Bank 

 

 State Bank of India 

 Punjab National Bank 

 Bank of India 

 Bank of Baroda 

 

4.DATA ANALYSIS AND INTERPRETATIONS 

Table 1: 

Table showing the age group of the respondents 

Category No. of Respondents Percentage 

Less than 25 60 60% 

25-40 24 24% 

40-55 12 12% 

More than 55 4 4% 

Total 100 100% 

 

ANALYSIS: 

From the above table, it can be analysed that the highest number of respondents during this survey were in the 

age category of ‟21-25‟ years. While the ‟21-25‟ years constituted 60% of this survey, the second were the 

respondents from the age category ‟25-40‟ years, constituting 24% of the survey. The other age categories took 

up the rest. The age category ‟55 & above‟ years, took up only 4% of the survey. 

CHART 1: 

Chart showing the age group of the respondents 
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INTERPRETATION 

Based on the above chart, it is noticed that majority of the people who took part in this survey were youngsters 

in the age group of less than 25(21-25), second highest number of respondents belong to 25-40 years of age. 

The rest of the age groups did take part; however, they constitute a minor part in this survey. The older age 

groups like respondents with age more than 55 were also a minority in this survey. 

 
Table 2: 

Table showing the gender the respondents belong to 

 

Category No. of Respondents Percentage 

Male 62 62% 

Female 38 38% 

Total 100 100% 

ANALYSIS: 

From the above table, it is observed that 62% of the respondents fall under male category and 40% of the 

respondents fall under female category. 

CHART 2: 

Chart showing the gender the respondents belong to 
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INTERPRETATION 

Based on the above chart, it can be interpreted that most of the respondents in this survey were male as they 

were easily approachable and were willing to fill the form. 

Table 3: 

Table showing the highest level of education achieved by the respondents 

Category No. of Respondents Percentage 

Secondary school 0 - 

Higher school 26 26% 

College (Diploma, 

Bachelor‟s) 

56 56% 

University (Master‟s, 

PhD) 

18 18% 

Total 100 100% 

ANALYSIS: 

From the above table, it can be analysed that the highest numbers of respondents during this survey have 

achieved degree in either Diploma orBachelor‟s. While the respondents constituted 56% of this survey, the 

second were the respondents who studied only till high school, constituting 26% of the survey. The other 

categories took up the rest; respondents who have achieved university degree took up only 18% of the survey. 

Chart 3: 

Chart showing the highest level of education achieved by the respondents 
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INTERPRETATION 

Based on the above chart, it is noticed that majority of the people who took part in this survey has done either 

diploma or bachelors and every of the respondents have achieved at least a high school degree. 

 

Table 4: 

Table showing the income class of the respondents 

 

Category No. of Respondents Percentage 

Lower class 24 24% 

Lower middle class 34 34% 

Upper middle class 34 34% 

Upper class 8 8% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analysed that the two groups of the respondents during this survey has similar 

percentage that is lower middle class and upper middle class and constitute the highest that is 34% each. Upper 

class constitutes only 8% of the respondents. 

CHART 4: 

Chart showing the income class of the respondents 
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INTERPRETATION 

Based on the above chart, it is noticed that both the upper middle class and lower middle class equally 

participated in this survey. The upper class did take part; however, they constitute a minor part of this survey. 

The lower class also has a 24% contribution in this survey 

Table 5: 

Table showing how much the respondents knew about the term “micro-finance” at the time of survey 

Category No. of Respondents Percentage 

In detail 10 10% 

In brief (not detail) 50 50% 

No idea 40 40% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analysed that half of the respondents have a brief knowledge or idea about the 

term Micro-finance. However, 10% of the respondents have a detailed knowledge about micro-finance whereas 

40%doesn‟t even know what micro-finance. 

 

CHART 5: 

Chart showing how much the respondents knew about the term “micro-finance” at the time of survey 
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INTERPRETATION 

Based on the above chart, it is noticed that most of the people have a brief idea about micro-finance and 

maximum don‟t even know what micro-finance . 

 

While the respondents were filling this survey, brief information about micro-finance had been shared 

with the respondents who had no idea about the term “Micro-finance” 

It has been informed to them that micro-finance is, another term for micro- credit (small amount of loan), is a 

banking service that is provided to unemployed and low-income individuals who have no other means of 

gaining financial services. 

Table 6: 

Table showing what the respondents think as the main objective of micro- finance 

Category No. of Respondents Percentage 

Circulation of Money 36 36% 

Poverty Alleviation 36 36% 

Women Empowerment 10 10% 

Improvement in 

Educational sector 

12 12% 

Improvement in Health 

sector 

2 2% 

None of these 4 4% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analyzed that majority of the respondents that is 36% of them think that the main 
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objective of micro-finance is either circulation of money or poverty alleviation. 12% think it will bring 

improvement in educational sector and 10% of them think it will empower women. Minority of them i.e. 2% 

believe that it will bring improvement in health sector and 4% has no opinion in this topic. 

CHART 6: 

Chart showing what the respondents think as the main objective of micro- finance 

 

INTERPRETATION 

Based on the above chart, it is noticed that majority of the people think that main objective of micro-finance is 

to circulate the money and alleviate the poverty. 

 

Table 7: 

Table showing the respondents who had an idea about “Muhammad Yunus” or “Grameen Bank” 

Category No. of Respondents Percentage 

Muhammad Yunus 

(Nobel Prize Winner) 

8 8% 

Grameen Bank (Micro 

finance Institute) 

32 32% 

Both 20 20% 

None 40 40% 

Total 100 100% 
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ANALYSIS 

Based on the above table, it can be analyzed from the above table that maximum respondents have no clue 

about the Nobel Prize winner „Muhammad Yunus‟ and Grameen Bank i.e. 40%. However, 52% of the 

respondents have an idea about Grameen Bank and 28% of respondents have an idea about„Muhammad Yunus‟. 

CHART 7: 

Chart showing the respondents who had an idea about “Muhammad Yunus” or “Grameen Bank” 

 
 

INTERPRETATION 

Based on the above chart, it is noticed that majority of the people who took part in this were having no 

knowledge about Muhammad Yunus or Grameen Bank. However, a major chunk of respondents have heard 

about Grameen Bank before. 

 

Table 8: 

Table showing the respondents who thinks that micro-finance is a good attempt to improve access to small 

deposits and small loans for under-privileged households 

Category No. of Respondents Percentage 

Yes 92 92% 

No 8 8% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analysed that majority of the respondents thinks that micro-finance is a good 
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attempt to improve access to small deposits and small loans for under-privileged households i.e. 92% and only 

8% of the respondents deny the same. 

CHART 8: 

Chart showing the respondents who thinks that micro-finance is a good attempt to improve access to small 

deposits and small loans for under-privileged households 

 
 

INTERPRETATION 

Based on the chart, we can say that micro-finance is a good attempt to improve access to small deposits and 

small loans for under-privileged households. 

Table 9: 

Table showing the respondents who had been a client of micro-finance 

 

Category No. of Respondents Percentage 

Yes 16 16% 

No 84 84% 

Total 100 100% 

 

ANALYSIS 

From the above table, it can be analysed that 84% of the respondents had never taken or had been a client of 

micro-finance. Only 16% of the respondents have been a client of micro-finance. 
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CHART 9: 

 

Chart showing the respondents who had been a client of micro-finance 

 

INTERPRETATION 

Based on the above chart, it is noticed that most of the respondents have never taken micro-finance and a part of 

group has taken micro-finance previously. 

Table 10: 

Table showing the respondents who thinks they are eligible for being a client of micro-finance services 

Category No. of Respondents Percentage 

Yes 32 32% 

No 24 24% 

Maybe 44 44% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analysed that the highest numbers of respondents during the survey were not 

sure if they are eligible for being a client of micro-finance. However, 32% of them think that they are eligible 

for getting micro-finance, and 24% think that they cannot get micro-finance. 

 

CHART 10: 

Chart showing the respondents who thinks they are eligible for being a client of micro-finance services 
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INTERPRETATION 

Based on the above chart, it is seen that most of the respondents are not aware if they are eligible for being a 

client of micro-finance or not. 

Table 11: 

Table showing the respondents who are interested in getting micro-finance services in future for different 

purpose if they will be eligible for the same 

 

Category No. of Respondents Percentage 

Yes 64 64% 

No 36 36% 

Total 100 100% 

 

ANALYSIS 

From the above table, it can be analysed that 64% of the respondents would like to get micro-finance in future 

and 36% are not much interested in getting micro- finance in future even if they are eligible. 

CHART 11: 

Chart showing the respondents who are interested in getting micro-finance services in future for different 

purpose if they will be eligible for the same 
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INTERPRETATION 

Based on the above chart, it is observed that majority of the respondents would like to get or are interested in 

getting micro-finance. 

Table 12: 

Table showing where the respondents will use the money if they will get a small loan through micro-finance 

 

Category No. of Respondents Percentage 

Invest in business 52 52% 

Educational purpose 30 30% 

Health 4 4% 

To help society 8 8% 

Pursue your hobbies 6 6% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analysed that the maximum number of respondents will invest the amount from 

micro-finance in business. 30% of the respondents want to invest the amount in educational purpose and 14% 

wants to either help the society or pursue their hobbies or use the amount for health purpose. 

CHART 12: 

Chart showing where the respondents will use the money if they will get a small loan through micro-finance 
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INTERPRETATION 

Based on the above chart, it is noticed that most of the people wish to invest the amount in business and 

educational purpose. Few wish to help the society or pursue their hobbies with that amount. Also, few of them 

will take the micro amount for health purpose. 

 
Table 13: 

Table showing the respondents who thinks micro-finance institutes have positive impact on poverty 

 

Category No. of Respondents Percentage 

1(Poor) 14 14% 

2(Satisfactory) 18 18% 

3(Average) 22 22% 

4(Good) 30 30% 

5(Very Good) 16 16% 

Total 100 100% 

ANALYSIS: 

From the above table, it can be analyzed that 30% of the respondents thinks that micro-finance institutes has 

done a good job in impacting positively on poverty. 16% of them think it has done a very good job, however, 

14% of the respondents also think that it has not created a major difference in impacting poverty. 
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CHART 13: 

Chart showing the respondents who thinks micro-finance institutes has positive impact on poverty 

 
INTERPRETATION 

Based on the above chart, it is noticed that majority of the people believes that micro-finance has impacted 

poverty positively in a good degree. 

Table 14: 

Table showing the respondents who thinks micro-finance institutes has positive impact on education 

 

Category No. of Respondents Percentage 

1(Poor) 12 12% 

2(Satisfactory) 34 34% 

3(Average) 18 18% 

4(Good) 24 24% 

5(Very Good) 12 12% 

Total 100 100% 

 

ANALYSIS 

From the above table, it can be analyzed that 34% of the respondents thinks that micro-finance institutes has 

done a satisfactory job in impacting positively on education. 12% of them think it has done a very good job, 

however, also 12% of the respondents think that it has not created a major difference in impacting education. 
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CHART 14: 

Chart showing the respondents who thinks micro-finance institutes has positive impact on education 

 

 

INTERPRETATION 

Based on the above chart, it is noticed that most of the people believe that micro-finance has impacted 

education positively in a satisfactory way. 

Table 15: 

Table showing the respondents who thinks micro-finance institutes has positive impact on women 

empowerment 

 

Category No. of Respondents Percentage 

1(Poor) 12 12% 

2(Satisfactory) 20 20% 

3(Average) 30 30% 

4(Good) 32 32% 

5(Very Good) 6 6% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analyzed that 32% of the respondents thinks that micro-finance institutes has 

done a good job in impacting positively on women empowerment. 6% of them think it has done a very good 

job, however, 12% of the respondents think that it has not created a major difference in impacting women 

empowerment. 
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CHART 15: 

Chart showing the respondents who thinks micro-finance institutes has positive impact on women 

empowerment 

 

INTERPRETATION 

Based on the above chart, it is noticed that majority of the people believes that micro-finance has impacted 

women empowerment positively in a better degree. 

Table 16: 

Table showing the respondents who thinks micro-finance institutes has positive impact on health 

 

Category No. of Respondents Percentage 

1(Poor) 12 12% 

2(Satisfactory) 34 34% 

3(Average) 36 36% 

4(Good) 10 10% 

5(Very Good) 8 8% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analyzed that 36% of the respondents thinks that micro-finance institutes has 

done an average job in impacting positively on health. 8% of them think it has done a very good job, however, 

12% of the respondents think that it has not created a major difference in impacting health. 
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CHART 16: 

Chart showing the respondents who thinks micro-finance institutes has positive impact on health 

 

INTERPRETATION 

Based on the above chart, it is noticed that most of the people believes that micro-finance has impacted health 

positively in an average way. 

Table 17: 

Table showing the respondents who thinks micro-finance institutes has positive impact on other social welfare 

 

Category No. of Respondents Percentage 

1(Poor) 14 14% 

2(Satisfactory) 28 28% 

3(Average) 26 26% 

4(Good) 24 24% 

5(Very Good) 8 8% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analyzed that 28% of the respondents thinks that micro-finance institutes has 

done a satisfactory job in impacting positively on other social welfare. 8% of them think it has done a very good 

job, however, 14% of the respondents think that it has not created a major difference in impacting other social 

welfare. 
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CHART 17: 

Chart showing the respondents who thinks micro-finance institutes has positive impact on other social welfare 

 
INTERPRETATION 

Based on the above chart, it is noticed that majority of the people believes that micro-finance has impacted 

other social welfare positively in a satisfactory way. 

Table 18: 

Table showing what the respondents thinks if loans will be provided in rural instead of urban areas will result in 

decrease in poverty 

 

Category No. of Respondents Percentage 

Yes 62 62% 

No 14 14% 

Maybe 24 24% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analysed that 62% of the respondents think that if loans will be provided in rural 

instead of urban areas; it will result in decrease in poverty. However, 14% deny believing it and 24% are not 

sure about it. 
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CHART 18: 

Chart showing what the respondents thinks if loans will be provided in rural instead of urban areas will result in 

decrease in poverty 

 

INTERPRETATION 

Based on the above chart, it can be interpreted that most of the people believes that loans if it will be provided 

in rural instead of urban areas will result in decrease in poverty. 

 
Table 19: 

Table showing what the respondents think if micro-finance should be introduced and promoted in developing 

countries like India 

 

Category No. of Respondents Percentage 

Yes 92 92% 

No 8 8% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analysed that 92% of the respondents think that micro-finance should be 

introduced and promoted in developing countries like India. However, 8% deny believing it. 
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CHART 19: 

Chart showing what the respondents think if micro-finance should be introduced and promoted in developing 

countries like India 

 

INTERPRETATION 

Based on the above chart, it can be interpreted that majority of the people believes that micro-finance should be 

introduced and promoted in developing countries like India. 

Table  20: 

Table showing what the respondents think if general retail banks should also provide micro-finance services 

 

Category No. of Respondents Percentage 

Yes 76 76% 

No 6 6% 

Maybe 18 18% 

Total 100 100% 

ANALYSIS 

From the above table, it can be analysed that 76% of the respondents think that general retail banks should also 

provide micro-finance services. However, 6% deny believing it and 18% are not sure about it. 
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CHART 20: 

Chart showing what the respondents think if general retail banks should also provide micro-finance services 

 
 

INTERPRETATION 

Based on the above chart, it can be interpreted that most of the people believe that general retail banks should 

provide micro-finance services. 

5. FINDINGS, SUGGESTIONS, AND CONCLUSION 

 

Summary ofFindings: 

The findings that attribute to awareness and impacts of micro-finance can be summarized asfollows: 

 Maximum of the respondents who took part in this survey belongs to the age group of less than 25(21-25), 

second highest number of respondents belong to 25-40 years of age which shows that the participants are 

young, mature and are well aware of the financial terms and updated with the current world. 

 Respondents in this survey were mostly male as they were easily approachable and were willing to fill 

theform. 

 Majority of the people who took part in this survey has done either diploma or bachelors and every of the 

respondents have achieved at least a high school degree which shows that they all are literate andeducated. 

 Both the upper middle class and lower middle class equally participated in this survey. The upper class did 

take part; however, they constitute a minor part of this survey. The lower class also has a 24% 

contribution in this survey, which shows that all the classes of people have participated in thissurvey. 

 Most of the people have a brief idea about micro-finance and maximum don‟t even know what micro-

finance is, which clearly says that many people are still unaware ofmicro-finance. 

 Since majority thinks the same that main objective of micro-finance is to circulate the money and alleviate 

the poverty, it can be said that micro- finance is not only helping us in alleviating the poverty but also 

helping by circulating themoney. 
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 Majority of the people who took part in this were having no knowledge about Muhammad Yunus or 

Grameen Bank. However, a major chunk of respondents have heard about Grameen Bankbefore. 

 Micro-finance is a good attempt to improve access to small deposits and small loans for poor households 

as the majoritybelieves. 

 Most of the respondents have never taken micro-finance and only a part of group has taken micro-finance 

previously, which clearly shows us the low involvement of people in micro-financeservice. 

 Most of the respondents are not aware if they are eligible for being a client of micro-finance or not, which 

raise the need to make them aware of the same as they will like to get or are interested in getting micro- 

finance. 

 From the micro-credit, majority wish to invest the amount in business and educational purpose. Few wish 

to help the society or pursue their hobbies with that amount. Also, few of them will take the micro amount 

forhealth purpose. 

 Majority of the people believes that micro-finance has impacted poverty and women empowerment 

positively in a gooddegree. 

 Most of the people believe that micro-finance has impacted education and other social welfare positively 

in a satisfactoryway. 

 Most of the people believe that micro-finance has impacted health positively in an averageway. 

 Most of the people believe that loans if it will be provided in ruralinstead of urban areas will result in 

decrease inpoverty. 

 Majority of the people believes that micro-finance should be introduced and promoted in developing 

countries likeIndia. 

 Most of the people believe that general retail banks should provide micro- financeservices. 

 Majority of the people believes micro-finance institutions are doing a good job. 

 

Suggestion: 

The following suggestions can be used in order to increase the awareness about micro-finance in India. 

 From the survey, we can learn that there is a more involvement of educated middle class male group 

between the ages of 20-40 years in the banking sector; I suggest the bank to increase the awareness about 

micro- finance among these individuals and involve other age groups bybringing different micro-financial 

products and services for them. As the youth plays an important role in the development of country, 

awareness can be created among students by educating them the benefits of micro-finance and how it 

isaccessible. 

 Very few people have a clear idea about what micro-finance is, if they are eligible to take it and how to 

take it. The concept of Micro Finance is still new in India, not many people are aware about the Micro 

Finance. So apart from Government programmes, we the people should stand and create the awareness 

about the MicroFinance. 

 MFIs (Micro Financial Institutions) have to force their sales because they are not entering any new area or 

are not coming up with any new products which could serve the other needs of the credit seekers apart 

from providing loans for business and regular education. This compels them to enter new districts, states, 

regions on geographical lines or to come up with new innovative products which could address specific 

needs of the credit seekers. In this connection, venturing to provide loans for vocational training, technical 

education, wedding purposes, etc.,could be considered, that could be developed into viable businesses 

having huge markets. They could also venture into new product areas by offering micro-insuranceservices. 

 The reason for not using banks as a primary source of credit was that they did not require the type of credit 

that banks provide as they found application procedures to be complicated and had little knowledge about 

the products and services provided by the banks. It is important to make them aware in order to 

promotemicro-finance. 

 While traditional conceptions of microfinance might include clients employing micro-loans for the initial 
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capital needed for their business,thefindings suggest that as clients mature, MFIs should be able to offer 

them different sets of financial products, such as education loans. 

 There are many people who are still below the poverty line, so there isa huge demand for Micro Financial 

Institutions in India with proper rules and regulations and the main objective of micro-finance is yet to be 

achieved. 

 It has been seen that micro-finance is impacting positively in women- empowerment and poverty 

alleviation and still a lot is there to beachieve. 

 Micro loans should be provided in rural areas of developing countries instead of urban areas will result in 

decrease in poverty. The bank should increase its level of infrastructure to provide and make it available in 

everyarea. 

6. CONCLUSION 

Microfinance has emerged as an instrument which aimed at providing financial services to low income 

populations neglected by traditional financial institutions. No doubt the provision of credit to the poor has 

proved to be powerful tool in development, but there are number of challenges faced by microfinance 

institution. The task of building a poverty-free world is yet to be finished. There are still over 1.2 billion people 

living in extreme poverty on this planet. They are not living in one country or region but spread all over the 

world. The last decade has witnessed an impressive growth of microfinance; lack of funding is still considered a 

major obstacle in the way of its growth. 

However, it is encouraging that the situation is changing. Given the experiences of large and fast growing 

Microfinance, there are lessons for others who want to increase their outreach and operate on a sustainable 

basis. Fortunately, there is an increasing awareness about the power of microfinance, and the need to support its 

growth. Many players have committed themselves to its promotion. Governments are taking an increasing 

interest in it. More banks, both national and international are coming forward with different support packages. 

NGO- MFI partnerships are on the increase. New instruments are being used to solve the problem of funding. It 

is expected that in the coming years more ideas, innovations, cost saving devices, and players will continue to 

reinforce the microfinance movement and increase its expansion 

Despite the problems faced by the MFIs, there is no doubt that the model has enough potential to resolve some 

of the burning problems of the country on the whole i.e. imbalanced growth between privileged and 

underprivileged. The challenge, therefore, is to look beyond the present limitations and opportunities and 

execute plan which could make MFIs a vehicle to drive and deliver for all section of the society. 

Annexure 

Questionnaire 

 

Dear Sir/Madam, 

I, Ranjini M L , am doing a research project at Dena Bank. The aim of this questionnaire is to explore the 

importance of micro-finance in Indian economy. 

This questionnaire consists of 18 questions and will only take 5 to 10 minutes to complete. Your contribution 

will be much appreciated. 

This questionnaire is for research purpose only. I can assure you that all the information provided here will not 

be used for any other purpose. 

 

Name of the respondent? 

……………………………………………………………………… 

 

1. Age group you belon gto? 

a. Less than 25 b.25-40c. 40-55d. More than 55 
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2. Gender you belon gto? 

a. Maleb. Female 

 

3. Highest level of education achieved? 

a. Secondary school     b. Higher school  c. College (Diploma, Bachelor's) 

d. University (Master's, PhD) 

e. Others, please specify……………………………………………… 

 

f. At the moment, you would consider your current income classifiedas: 

a. Lower class    b. Lower middleclass  c. Upper middleclass d. Upperclass 

 

Awareness about Micro-finance 

 

This page will analyse that how much aware you are when it comes to micro- finance. 

g. In your opinion, how much you know aboutmicro-finance? 

a. In detail               b. In brief (notclear)     c.Noidea 

 

h. In your opinion, what is the main objective ofmicro-finance? 

a. Circulation ofMoney  b. PovertyAlleviation 

c.    Women Empowerment  d. Improvement in Educationalsector 

e.  Improvement in Healthsector f. None ofthese 

i. Have you heard about any thefollowing: 

a. Muhammad Yunus (Nobel PrizeWinner)    b. Grameen Bank (MicrofinanceInstitute) 

c.     Both                d. None 

 

j. Is micro-finance a good attempt to improve access to small deposits and small loans for under-

privileged households neglected by banks? Do you agree with this? 

a. Yes   b. No 

 

k. Have you ever been a client of Micro-financeyourself? 

a. Yes   b. No 

 

 

l. In your opinion, are you eligible for being a client of micro-finance services? 

a. Yes    b. No   c. Maybe 

 

m. In your opinion, do you think that you might be interested in getting micro-finance services (for 

example, small loans without presentingany collateral) infuture? 

a. Yes   b. No 

 

n. If you are told that you are eligible and can get small loan through micro- finance, how will you use 

that money? Youwill: 

a. Invest in business   b. Educational purpose 

c.  Health    d. To helpsociety 

e. Just to beoccupied  f. Pursue yourhobbies 

 

o. Do you know about any micro-finance institute? If yes please provide name: 

………………………………………………………………………… 
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Micro-finance as a tool 

This section will help to know how micro-finance is helping Indian economy. 

p. In your opinion, to what extent micro-finance institutes have direct positive impact on the following? 

(1 being minimum and 5 being maximum) 

 
 

q. In your opinion, would providing loan in rural instead of urban areas result in positive impact 

(decrease inpoverty)? 

a. Yes    b. No   c. Maybe 

 

 

r. Do you think that micro-finance services should be introduced and promoted in developing countries 

likeIndia? 

a. Yes    b. No 

 

 

s. In your opinion, general retailer banks should also provide micro-finance services? 

a. Yes  b. No   c. Maybe 

 

 

t. Overall, do you think that micro-finance institutions are doing a good job? 

a. Yes    b. No c. Maybe 

 

Finally, in case you have some comments regarding this survey or micro- finance in general, you can write in 

the box provided below. (Optional) 

…………………………………………………………………………………… 

…………………………………………………………………………………… 

…………………………………………………………………………………… 
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