
 
 

8 | P a g e  
 

A STUDY OF IMPACT OF ICT AND E-EDUCATION 

ON OPEN AND DISTANCE EDUCATION IN JAMMU 

AND KASHMIR WITH SPECIAL REFERENCE TO 

HIGHER EDUCATION OF KASHMIR DIVISION 

*IRFAN BASHIR MIR 

Research Scholar, School of Education, Central University of Kashmir Srinagar, J & K India. 

 

ABSTRACT 

 The Information and Communication Technology (ICT) can be one of the important tools while teaching at 

under graduate and post graduate level. It is being popular at education sector because of their different modes 

of operations. This paper examines how ICTs have influenced or shaped the development of ODL in the conflict 

torn Kashmir division. The influence of the information and communication technologies (ICTs) in open and 

distance learning (ODL) in Kashmir division is critically evaluated in this paper. The different ICTs being used 

in ODL and their specific applications to the various facets of this mode of delivery are also described. E-

Learning is relatively new emerging technology that spans the universities and other institutions. It concentrates 

on utilizing Knowledge of teachers in a way that academic courses can be delivered anywhere and anytime. 

This paper aims to provide an outline of short history of distance education in Jammu and Kashmir, describing 

the media used in providing remote education, It shall also examine the different means of distance education 

(DE) in the Jammu and Kashmir, which are characterized mainly by the dominant technology used for the 

delivery of instructional content and student support services. Also included is an examination on how quality of 

education is ensured in a technology-driven system of teaching and learning and the provision of appropriate 

technologies to perform academic processes and achieve institutional goals.  
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I.INTRODUCTION 

The open and distance learning education is now an inseparable part of our education system as it covers a large 

number of people for imparting education. This education is beneficial for those who are unable to attend at the 

regular class room programme. The use of modern technology in Education is the key to an increased drive for 

learning which shape learners critical and analytic competencies with respect to disciplinary knowledge. 

Distance education (DE) has always been known for its departure from the conditions in which teaching and 

learning “naturally” take place. Distance education is anchored on computer mediated technology to develop 
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learner‟s sense of purpose and general utilization of technological devices, which help in shaping critical and 

analytical competencies with respect to disciplinary knowledge. Distance education (DE) is a system of learning 

driven by computer linked to internet. The flexible nature of DE avail students who are unable to attend full 

time education due to age, social, religious or any other barriers. A lot of money of the institution and university 

can be saved by employing ICT for imparting education. Good quality content is one of the major issues in 

distance learning which can directly affect the standards of education and quality. By the use of ICT effectively, 

a lot of quality improvement can be done after careful and planned implementation of ICT in education. The 

science and technology has now entered into all the fields and sectors of society from agriculture to art and 

culture, from economics to entertainment. The education system is also now benefited with the wide application 

of IT tools and techniques. The IT enabled open and distance learning education system has now become so 

sophisticated that one can get his or her desired education just with a click away. The rapid use of internet and 

other communication facilities have brought the open and distance education closer to the student community. 

       The political situation in Jammu and Kashmir is not very conducive to development of education. In 2016, 

schooling could be conducted only for a period of four months in Kashmir .In the academic session 2016-17, the 

loss of studies of 130 days and more was “irreparable” and was compensated through conduct of evening classes 

and additional classes on holidays to make the students have the knowledge in order to enable them to compete 

with student community at the country level. (G.K June 2018)The education system  in Kashmir since past as 

well as in current is facing many challenges and the question here arises how to tackle these challenges in order 

to bring improvement in the field of education. In fact the conflict situation in past as well as in today is a major 

obstacle which turned the education of valley in to detestable conditions. The need for alternative and supportive 

means is badly felt by universities and colleges. The phenomenon “Distance Education” has clearly been 

separated from what has been going on in schools and at campuses. Printed material and communication 

between students and their teachers have been the core elements of  it. Through the advancements of educational 

technologies and an increased focus on the pedagogies of education, Distance Education and campus-based 

education have merged. Thus the use of innovative means like E-education and other ICT gadgets helps in 

boosting the educational needs of the learners. The potential for utilizing human knowledge in the university 

environment will optimize the resources and provide quality assurance factors and can be cost effective and 

provide the university with a sustainable competitive advantage. We address the design issues of e-learning 

courses that can capture the teacher‟s knowledge. The underlying objective is that e-learning is a key knowledge 

and  major  resource for many universities. Therefore, the design of e-learning should be an important part of the 

university knowledge management process. Teacher‟s knowledge, in any important topic or field, should be 

managed in a way that the university can benefit from it in case of any unfavourable circumstances and distance 

education has been revolutionised by the concept of E-education. Distance learning has improved capabilities in 

knowledge and/or behaviours as a result of mediated experiences that are constrained by time and/or distance 

such that the learner does not share the same situation with what is being learned. In person education is 

formalized instructional learning where the time/geographic situation constrains learning by requiring 

synchronous person-to-person interaction. This paper highlights various impacts of ICT on distance education in 
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Jammu and Kashmir and also discusses potential future developments. The paper argues the role of ICT in 

transforming teacher-cantered learning to competency based learning. In this case, the current paper highlights 

the various quality issues pertaining to distance education in conflict torn Jammu and Kashmir and the impact of 

new technologies like ICTs and e-learning on distance education with a special focus on Kashmir division. 

 

II.SIGNIFICANCE OF THE STUDY 

The study examines Influence of ICT and e-learning on distance learners. There are various functions performed 

at higher education with the help of ICT tools. The ICT can be used for enrolment of students in any course of 

distance education in the University or educational institutes. The ICT can be helpful in quality education and 

distance learning for higher education by implementing it in various phases of education. It can be employed in 

formal and Non-formal types of education and may be socially useful part of the society. Distance Education 

has transformed and often includes face-to-face sessions at campuses or learning centres, often addressed as 

blended learning. The old forms of distance education with a distinct separation between teachers and students 

could be found under the concept online learning. When we talk of Kashmir, the first thing that comes in our 

mind is the conflict and the volatile political situation. When it comes to education, the conflict has mostly 

affected this sector. The conflict has created many problems like the frustration among unemployed youth; less 

visible economic development, psychological tension and these incidences are considered as a major factor 

when studying the educational structure of Kashmir. It is the need of hour to study these issues on historic lines 

which will help us to understand why these issues begin.  Further it will help the policy makers to develop a 

concrete strategy towards educational sector of Kashmir. The ongoing conflict is a major hindrance in the 

promotion and development of education in Kashmir. As quoted by former Indian president, Pratiba 

Patil,”Education is a key to Kashmir‟s peace and prosperity,"(AOL India news 2008). Thus the current study 

tries to explore the possible measures used for answering the challenges and their effectiveness. The paper 

thrusts upon impact of ICT and e-learning on distance education. Till date there has been very less work on this 

side, hence the present study shall be of great significance. 

 

III.OBJECTIVES 

 To study the impact of ICT on open and distance education of Kashmir division. 

 To study the impact of e-education on open and distance education of Kashmir division. 

 

IV.METHODOLOGY 

The data for the present study has been collected from secondary sources. Government of Jammu and Kashmir 

digest of statistics, books, journals, newspapers, published and unpublished research work, various search 

engines, are also used. The researcher also visited various colleges for getting firsthand information.  
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V.DISTANCE EDUCATION IN JAMMU AND KASHMIR 

Today two terms that are being used almost inter-changeably are „Open Learning‟ and „Distance Education‟ and 

they are often combined to be known as Open and Distance Learning (ODL). Open learning is a philosophy and 

Distance Education is the mode used for translating it into reality as  the two are complementary to each other. 

In open and distance learning processes, the learners are far away from the physical learning environment, but 

the application of ICT provides the maximum opportunity both to the student and teacher community for 

academic interaction using different IT tools. The process of education in Kashmir since past as well as in 

current are facing many challenges and the question here arises how to tackle these challenges in order to bring 

improvement in the field of education. Infact the conflict in past as well as in today is a major obstacle which 

turned the education of valley in to detestable conditions. (Ganie R.A and Mohi ud Din Towseef 2015)  The 

purpose of distance education is to help bridge the gap in access to higher education. ODL occupies a special 

place in the Indian higher education system because of its major contribution in enhancing the gross enrolment 

ratio and democratization of higher education to large segments of the Indian population particularly to reach 

out to the unreached and to meet the demands of lifelong learning which has become more of a necessity in the 

knowledge society.  

             . According to the Wikipedia the University of London was the first university to offer this type of 

education system which started in 1858. The concept of distance education was introduced near about 1960 in 

India for making the changes in the education system for those who are not directly able to study at outstation. 

In India, the University of Delhi established the School of Correspondence Course and Continuing Education in 

1962. The University of Jammu and Kashmir was founded in the year 1948. In the year 1969 it was bifurcated 

into two full-fledged Universities: University of Kashmir at Srinagar and University of Jammu at Jammu. The 

University of Kashmir established the Directorate of Distance Education in the year 1976 with the view to 

impart education in different disciplines through Open and Distance Learning (ODL) mode. The Directorate of 

Distance Education has been offering many academic courses/programmes and undertakes a diverse range of 

activities. It has opened the door to provide wider opportunities for the students to undertake higher education. It 

has been constantly introducing innovative/ new programmes to cater to the needs and demands of the students 

and the society. The Directorate is well-equipped with excellent student support services with latest Information 

and Communication Technology (lCT) facilities. At present the directorate offers many P.G and diploma 

course through distance mode. (K..U website).The IGNOU also gives huge relief to the universities as well the 

students in Jammu and Kashmir by catering the needs of distance education in the state to a large extent.  

The distance education is very helpful for the student and the people who cannot involve in regular courses. The 

distance education system not only reduced the initial fear of students but also opened various dimensions of 

correspondences in education field. It has been noticed that around 30 percent students takes admissions in 

distance education every year in different field. The distance education institutions may be the best option for 

increasing the literacy rate in education.  
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VI.IMPACT OF ICT AND E-LEARNING ON DISTANCE EDUCATION 

The opportunities of access, affordability and convenience offered by the “Distance Education system” have 

contributed to its increasing popularity and growth. But again the DE system is plagued by the rigidities of the 

conventional system. The only flexibility is with regard to the larger number of seats. Education is still out of 

the reach of the marginalized and the disadvantaged sections. It is now realized that unless we open educational 

opportunities to the deprived, unless we remove the structural rigidities in our educational system and unless we 

integrate the educational system with developments in communication technology, we cannot and will not make 

headway in realizing the uphill task of educating majority of the people and of catering to the diverse types of 

education that a modern society demands.  

             Thus, in the distance education system, the purpose of ICT is to reach learners who cannot attend 

regular classes for remoteness and/or for opportunity costs/ or due to unfavourable political situation as in 

Jammu and Kashmir. ICT is an acronym that stands for “Information Communication Technologies”. 

Information and communication technologies are an umbrella term that includes all technologies for the 

manipulation and communication of information. ICT considers all the uses of digital technology that already 

exists to help individuals and organizations. It is difficult to define ICT because it is difficult to keep up the 

changes they happen so fast. Information Communication Technologies are the power that has changed many 

aspects of the lives. The ICT can be used for making better management of records by the preparation of 

complete database of all the students for various courses. Across the past twenty years, the use of ICT has 

basically changed all forms of endeavour within business, governance and off-course education! A number of 

ICT tools are available that can be utilised at higher education level like Computer, LCD, Smart Board, 

Projector, mobile for communication etc. These systems provide various facilities like Software and Hardware 

use, Short Message Service (SMS), Interactive display, online tutorials and many more. With the advent of the 

information and communication technology (ICT) revolution, the academic institutions are now providing a 

more flexible and open  learning environment to the students. Mobile phone is one of the major ICT tool and 

can be used for different purposes. The information like Exam dates can easily be sent to the student through 

SMS by Institutes concerned. Shale, D. & Garrison, D. R. (Eds.) (1990) has given the knowledge of education 

for distance mode with the discussion of educational issues. Sewart, D. (1993) talked about Student Support 

Systems in Distance Education. The development of comprehensive learner services in distance education is a 

fairly recent endeavour. Most early distance education schemes were concerned more with access and 

availability of learning opportunities than with the individual experience of the learner. Consequently, distance 

education has been typified by high enrolments and high rates of attrition (Keegan, 1983). There is increasing 

pressure on those engaged in distance teaching to use new technologies to provide greater access and reduce 

costs of education. (Paul, 1993).As time passes, the growth of knowledge imposed new requirements for a better 

use of this asset. Knowledge Management (KM) are  the ways to a better utilization of the knowledge. Quality 

has always been an issue in distance education (DE) and distance learning (DL). Since DE's inception and 

subsequent widespread diffusion, DE has been increasing access to education, a reality that has compelled many 

countries to adopt DE as part of their educational system (Garrison, 1993). Further, this paradigm of 'access to 
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education' is in line with the belief of student autonomy and independence, as students studying at a distance 

often do so alone (Moore, 1993). The emergence of Information Technology (IT) provides tools for such 

management, until the new era of learning, namely the E-Learning, poses its impacts on knowledge acquisition 

and utilization, and hence on KM. This new trend in both KM and E-Learning lets many educational 

institutional organizations in most parts of the world take the advantages of these technologies. E-learning is a 

store house of education, information, communication, training, knowledge and performance management .E-

learning pioneer explains first letter “e” as exciting, energetic, enthusiastic, emotional, extended and educational 

(Bernard Luskin (2001). This letter „e‟ in e-learning stands for the word „electronic‟. So it is called “Electronic 

Learning”.  The learning and utilization of electronic technologies to access educational curriculum outside of a 

traditional classroom is called e-learning. In most cases, it refers to a course, program or degree delivered 

completely online. It was first called as "Internet-Based training" then "Web-Based Training". The other terms 

used for e-learning are online learning, virtual learning, distributed learning, network and web based learning 

etc. All terms means educational process or system using applications of ICT. E-learning is also defined as the 

network enabled transfer of skills and knowledge and refers to using electronic applications and processes to 

learn remotely. It is the delivery of individualized, comprehensive, dynamic learning content in real time, aiding 

the development of communities of knowledge, linking learners and practitioners with experts. Due to massive 

use of ICT in every sector of society including education, learning and teaching, the interest in e-learning is 

continuously increasing. Similarly the number of student community is also increasing and beyond manageable 

strength of the educational organization. (Geelani S.Z & Bashir.I 2018). These new ways of envisioning 

distance education practice can provide an advantage in an environment that demands flexibility and speed of 

response. In particular, a flexible and responsible learner services system can play a key role in keeping an 

institution or program competitive. Sewart (1993) discusses the marketplace advantages of the move from 

viewing distance learning as an industrial endeavour to a service endeavour, and stresses the role of learner 

support in making this shift. However, the danger is that under pressure, old paradigms will prevail. The 

traditional distance learning is though initiated but not managed properly. The increasing population feels  the 

need of modernization and ease in getting the knowledge  The educational institutes manage traditionally 

offered distance education programs either in a  single, dual or mixed mode setting, they find convenience in 

incorporating online learning facilities in their  system as a logical extension of their distance education 

activities. While making education accessible to each and every individual, the equality should not be 

compromised. The quality education is the primary concern of every individual state including Jammu and 

Kashmir. UGC and HRD Ministry has to take serious steps to make necessary arrangements for quality 

education in higher education institutions and it has to spend more amount to provide quality infrastructure and 

quality manpower for higher educational sectors so that the accountability for the quality education becomes the 

possibility.  
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VII.CONCLUSION 

The role of ICTs and e-learning in the education is recurring and unavoidable. Rapid changes in the 

technologies are indicating that the role of ICT in future will grow tremendously in the formal as well as 

distance education. ICT can provide access to information sources, enable communications, create interacting 

learning environment and promote change in methods of teaching. Quality and access to up-to-date and relevant 

materials can be improved while offsetting some costs of textbooks. However, the improvement in quality 

resulting from the new ICTs is yet to be justified with the cost in a state like Jammu and Kashmir. In the present 

electronic knowledge environment, a tremendous and continuous change is there in ODL system that brings 

chances and challenges to the student as well as to the staff. The potential of these technologies must be 

exploited in order to broaden the reach of education, particularly in the direction of the excluded or 

disadvantaged groups; and to enhance and improve classroom teaching.  
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