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Abstract: 

“Mutual Fund are subject to market risks please read the offer documents carefully before investing” its a 

known fact. Most of the general public believe on this phrase and they assume blindly that mutual funds are 

completely risky. Financial markets are becoming more extensive with wide ranging financial products trying 

innovations in designing mutual funds portfolio but these changes need unification in correspondence with 

investors expectations. Thus, it has become important to study mutual funds from a different angle which is to 

focus on investors attitude and expectations. This study describes the different factors that impact the attitude of 

the investors towards mutual fund investment. To this end, 100 respondents of bhilai city, having different 

demographic profile were serveyed. For mesuring various phenomena and anaysing the collected data 

effectively and efficiently from various investors questionnaire method and for drawing sound conclusion a 

statistical tool chi- Square Test has been used. To analysis the various factors that impact the purchasing 

decisions of the investors towards mutual fund investments, Ranking was done on the basis of percentage 

method. Furthur study reveals that the financial literacy of respondent is very important for making investment 

in mutual funds. 
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1. INTRODUCTION: 

Investment means commitment of money for generating income or profit in future. It includes surplus of money 

that people or an investor sacrificed today for the generation of future income. It may be of fixed or variable 

nature. Fixed investment is like bonds, fixed deposits etc. and variable investment includes buying of equity 

shares. So to gain something in future, people used to invest in various kinds of investment for long term or 

short term. There are Various kinds of investment includes share market,debentures or bonds, money market 

instruments, mutual funds, life insurance, real estate, precious objects,derivatives, non-marketable securities. 

Each kind ofinvestment has its different features like terms of risk, return, term etc.Mutual funds are 

professionally managed funds by an expert. It offers us diversification of risk. 
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Mutual Funds help to reduce risk through diversification and professional management. The experience and 

expertise of Mutual Fund managers in selecting fundamentally sound securities and timing their purchases and 

sales help them to build a diversified portfolio that minimizes risk and maximizes returns. Worldwide, the 

Mutual Fund, or Unit Trust as it is called in some parts of the world, have almost overtaken bank deposits and 

total assets of insurance funds. As of date, in the US alone there are over 8,002 Mutual Funds with total assets of 

over US $9.36 trillion (Rs.427 lakh crores). In India there are 29 Mutual Funds and over 592 schemes with total 

assets of approximately of Rs. 2,31,862 crores (US $52 Billion). The Securities and Exchange Board of India 

(SEBI) regulate all mutual funds in India.  

 

1.1 History of Mutual Fund: 

The history of mutual funds in India can be broadly divided into four distinct phases 

First Phase - 1964-1987 

Unit Trust of India (UTI) was established in 1963 by an Act of Parliament. It was set up by the Reserve Bank of 

India and functioned under the Regulatory and administrative control of the Reserve Bank of India. In 1978 UTI 

was de-linked from the RBI and the Industrial Development Bank of India (IDBI) took over the regulatory and 

administrative control in place of RBI. The first scheme launched by UTI was Unit Scheme 1964 

Second Phase - 1987-1993 (Entry of Public Sector Funds) 

1987 marked the entry of non-UTI, public sector mutual funds set up by public sector banks and Life Insurance 

Corporation of India (LIC) and General Insurance Corporation of India (GIC). SBI Mutual Fund was the first 

non-UTI Mutual Fund established in June 1987 followed by Canbank Mutual Fund (Dec 87), Punjab National 

Bank Mutual Fund (Aug 89), Indian Bank Mutual Fund (Nov 89), Bank of India (Jun 90), Bank of Baroda 

Mutual Fund (Oct 92). LIC established its mutual fund in June 1989 while GIC had set up its mutual fund in 

December 1990. 
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Third Phase - 1993-2003 (Entry of Private Sector Funds) 

With the entry of private sector funds in 1993, a new era started in the Indian mutual fund industry, giving the 

Indian investors a wider choice of fund families. Also, 1993 was the year in which the first Mutual Fund 

Regulations came into being, under which all mutual funds, except UTI were to be registered and governed. The 

erstwhile Kothari Pioneer  was the first private sector mutual fund registered in July 1993. 

The 1993 SEBI (Mutual Fund) Regulations were substituted by a more comprehensive and revised Mutual Fund 

Regulations in 1996. The industry now functions under the SEBI (Mutual Fund) Regulations 1996. 

Fourth Phase - since February 2003 

In February 2003, following the repeal of the Unit Trust of India Act 1963 UTI was bifurcated into two separate 

entities. One is the Specified Undertaking of the Unit Trust of India with assets under management of Rs. 

29,835 crores as at the end of January 2003, representing broadly, the assets of US 64 scheme, assured return 

and certain other schemes. The Specified Undertaking of Unit Trust of India, functioning under an administrator 

and under the rules framed by Government of India and does not come under the purview of the Mutual Fund 

Regulations 

1.2 Mutual fund industry in india 

In the past decade, Indian mutual fund industry had seen a dramatic improvement, both qualities wise as well as 

quantity wise. Before, the monopoly of the market had seen an ending phase: theAssent under Management 

(AUM) was Rs.67bn. The private sector entry to the fund family raised the AUM to Rs.470bn in March 1993 

and till April 2004; it reached the height of 1,540bn.The main reason of its poor growth is that the mutual fund 

industry in India is new in the country. Large sections of Indian investors are yet to be intellect with the concept.  

Hence, it is the prime responsibility of all mutual fund companies, to market the product correctly abreast of 

selling.  

The mutual fund industry can be broadly put into four phases according to the development of the sector, each 

phase is briefly described as under. 

•The main purpose of doing this project was to know about mutual fund and its functioning. This helps to know 

in details about mutual fund industry right from its inception stage, growth and future prospects. 

•It also helps in understanding different schemes of mutual funds. Because my study depends upon recent trends 

of mutual funds investment in India. 

•The project study was done to ascertain the asset allocation, entry load, exit load, associated with the mutual 

funds.Ultimately this would help in understanding the benefits of mutual funds to investors. 

1.3 Calculation of NAV 

The most important of the calculation is the valuation of the  assets owed by the funds. Once it is calculated, the 

NAV is simply the net value of assets divided by the number of units outstanding. The detailed methodology for 

the calculation of the asset value is given below. Net Asset value =Sum of market value of shares/debentures + 

Liquid assets/cash held (if any)+Dividends/interest accrued - Amount dueon unpaid assets - Expenses accrued 

but not paid. 
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2.LITERATURE REVIEW: 

Dr. D. Rajasekar―A Study on Investor’s preference of mutual funds with reference to reliance private 

limited‖  a project which is mainly carried out to know about the investor’s perception with regard to their 

profile, income, savings pattern, investment patterns and their personality traits.  

Pritam P. Kothari &ShivgangaC. Mindargi-This study analyzes the impact of different 

demographic variables on the attitude of investors towards mutual funds. Apart from this, it also 

focuses on the benefits delivered by mutual funds to investors. To this end, 200 respondents of 

Solapur City, having different demographic profiles were surveyed.  

D.Senthil and Dr.M.SyedZefar (2005)  had published an Article “Mutual Fund-Investors Perceptions and 

realities”. The main aim of the study is to find out the investors perception and realities in the current scenario 

and measure extend of satisfaction derived by customer towards the performance of mutual fund and willingness 

to invest in future despite the current prevailing condition of the market 

Singh and Jha(2009) conducted a study on awareness & acceptability of mutual funds and found that 

consumers basically prefer mutual fundue to return potential, liquidity and safety and they were not totally 

aware about the systematic investment plan. The invertors’will also considervarious factors before investing in 

mutual fund 

Sanjay Das (2011) presented a report on small investor’s perception on mutual funds in Assam: An empirical 

analysis. For the purpose, he collected the data from 250 respondents belonged to five different commercial 

towns. This study analyze that different demographic variables like investor’s age, gender, marital status, 

occupation, income etc. has impact on the selection of investment. In the end this study describes that majority 

number of small investors has positive approach towards mutual investment.  

Gaurav Agrawal, Dr. Mini Jain (2013) presented a paper on investor’s preference towards mutual fund in 

comparison to other investment avenues. For the purpose, they collected data from 300 investors within the 

Matura city. This study showed the various kinds of investments are available in the market. It is analyzed that 

preference of investors towards different avenues of investment are dependent on return, tax planning, growth 

etc. in end it conclude that real estate is mostly preferred by investors of Mathura.  

 

3.RESEARCH OBJECTIVE: 

1. To study and analyse the impact of various demographic factors on investors attitude towards Mutual Fund 

investment. 

2. To study the various factors (on the basis of rank) that impact the purchasing decision of investors towards 

mutual fund  as an investments option. 

 

4. RESEARCH METHODOLOGY: 

Research Methodology is a way to systematically solve the research problem. It may be understood as a science 

of studying how research is done scientifically and the steps that are generated adopted by a researcher in 
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studying his research problem along with the logic behind them. Research methodology results in using research 

methods through which solutions are arrived for the problem of research. 

 

4.1 Research Design: 

The entire process involved in researchmethodology is called research design. Research design is a plan of study 

made by a researcher before undertaking his/her research work. In this study the researcher has adopted 

descriptive research design to investigate and study the give problem. The major goal of descriptive research is 

to describe the event,phenomena and situations. Descriptions being made on the bases of scientific observations 

are explained to be more accurate and precise the other methods.  

4.2 Sampling: 

The convenient sampling method is followed to draw the sample. In a convenient sample each member of the 

population has unknown and there is no equal chance of being selected.Convenient sampling technique is used 

in this study.The period of survey for collecting 100 questionnaires was 40 days. 

4.3 Sample size: 

Basically,targeted populations belong to the Bhilai region and considering an individual investor as a sampling 

unit.For the purpose of this study 100 sample is taken from bhilai city. 

5. SOURCES OF DATA: 

Both primary and secondary data were collected as a part of the research. 

A. PRIMARY DATA:  

The primary data are those which are collected a fresh and for the first time and thus happen to be the original in 

character. We collect primary data during the courses of doing experiments in a research. We can obtain primary 

data either through personal interviews. There are various methods such as Observation,Interview Through 

questionnaire In this study the primary data is collected through orderly designed questionnaire from the 

employees. 

B. SECONDARY DATA: 

Secondary data means data that are already available i.e. they refer to the data which have already been 

collected and analyzed by someone else. He has to look into various sources for obtaining them. Secondary data 

may be either published data or unpublished. Secondary data about the industry and the reports or journals were 

collected from the websites. 

6. STASTICAL TOOLS USED FOR STUDY: 

Different statistical Tools can be used for analyzing and interpreting the data.  

The various tools used in this study are: 

1.Chi Square Test  

Three hypotheses were made in this study and hypothesis testing was done using. All hypotheses were tested 

with 95% confidence level i.e. at 5% significant level. 

The Formula for Chi-Square Statistic 
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In the above formula, we are looking at n pairs of expected and observed counts. The symbol ek denotes the 

expected counts, and fk denotes the observed counts. To calculate the statistic, we do the following steps: 

1.Calculate the difference between corresponding actual and expected counts. 

2. Square the differences from the previous step, similar to the formula for standard deviation 

2.Percentage Analysis: 

For this study Simple percentage analysis tool is also used in the study: 

 

Percentage of Respondents=                        Number of Respondents 

________________________________  ×100 

 

Total Respondents 

7. HYPOTHESIS TESTING: 

The following hypotheses have been taken for the study of investors’ attitude for investment in mutual funds: 

 There is no association between age and the attitude towards mutual funds. 

 There is no association between Educational qualification and the attitude towards mutual funds. 

 There is no association between income and the attitude towards mutual funds. 

 There is no association between gender and the attitude towards mutual funds. 

8.  ANALYSIS AND INTERPRETATION: 

Table I:-Explains the association between age and attitude towards the mutual funds 

Age Attitude Level 

 Positive Neutral Negative Total 

25-35 Fo=23         Fe=20 Fo=17         Fe=17 Fo=12          Fe=15 52 

35-45 Fo= 11        Fe=11 Fo= 10        Fe=9 Fo=7           Fe=8 28 

45 Above Fo= 5          Fe=8 Fo= 6          Fe=7 Fo= 9          Fe=6 20 

Total 39 33 28 100 
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The calculated value of chi- square χ2= 4.02 and degree of freedom= 2,and tabulated value of χ2= 5.991 at 5% 

level of significance 

Table II:-Explains the association between level of educationand attitude towards the mutual funds 

Financial Literacy Attitude Level 

 Positive Neutral Negative Total 

12th Fo=19       Fe=19 Fo=10        Fe=7 Fo=3        Fe=6 32 

Graduate Fo= 18      Fe=14 Fo= 2       Fe=5 Fo=4          Fe=5 24 

Post Graduate Fo= 12        Fe=14 Fo= 5        Fe=5 Fo= 6         Fe=5 23 

Others Fo= 11        Fe=13 Fo= 4       Fe=4 Fo= 7         Fe=4 21 

Total 60 21 20 100 

The calculated value of chi- square χ2= 8.79 and degree of freedom= 6,and tabulated value of χ2= 12.592 at 5% 

level of significance 

Table III:- Explains the association between Income and attitude towards mutual funds. 

Income Attitude Level 

 Positive Neutral Negative Total 

15k Fo=16      Fe=17 Fo=5        Fe=5 Fo=6         Fe=4 27 

15k-25k Fo= 26      Fe=26 Fo= 9       Fe=8 Fo=6          Fe=7 41 

Above 25k Fo= 22        Fe=20 Fo= 6         Fe=6 Fo= 4         Fe=5 32 

Total 64 20 16 100 

 

The calculated value of chi- square χ2= 1.65 and degree of freedom= 4,and tabulated value of χ2= 9.488 at 5% 

level of significance 

Table IV:-  Explains the association between Gender and attitude towards mutual funds. 

Gender Attitude Level 

 Positive Neutral Negative Total 

Male Fo=31    Fe=26 Fo=9       Fe=11 Fo=10       Fe=14 50 

Female Fo= 20     Fe=26 Fo=12     Fe=11 Fo=18       Fe=14 50 

Total 51 21 28 100 
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The calculated value of chi- square χ2= 4.02 and degree of freedom= 2,and tabulated value of χ2= 5.991 at 5% 

level of significance. 

 

9. FINDINGS: 

The study was aimed at identifying the level of attitude towards the mutual funds of 100 respondents which are 

as follows:- 

The TableI explains the association between age and attitude towards the mutual funds.The calculated value of 

chi-square is less than the tabulated value of chi-square at 5% of significance level.Hence it is not significant 

and the null hypothesis is accepted at 5%  level of significance.Hence there is no association between age and 

attitude towards mutual funds. About  52 respondents having age group (25-35), 28 respondents having age 

group (35-45) and 20 respondents having age above 45 have a positive attitude towards the mutual funds.There 

is a highest positive attitude towards the mutual fund in the age group ( 25-35) against the than others. 

The Table II explains the association between level of education and attitude towards the mutual funds.The 

calculated value of chi-square is less than the tabulated value of chi-square at 5% of significance level.Hence it 

is not significant and the null hypothesis is accepted at 5%  level of significance.Hence there is no association 

between level of education and attitude towards mutual funds. About 32 respondents having qualification upto 

matric, 24 respondents having qualification upto graduate, 23 respondents having qualification upto post-

graduate and 21 others have a positive attitude towards the mutual funds.There is a highest positive attitude 

towards the mutual fund amongst the gratuate respondents against the than others. 

The Table III explains the association between income and attitude towards the mutual funds.The calculated 

value of chi-square is less than the tabulated value of chi-square at 5% of significance level.Hence it is not 

significant and the null hypothesis is accepted at 5%  level of significance.Hence there is no association between 

income and attitude towards mutual funds. About 27 respondents having income upto 15k, 41 respondents 

having monthly income upto (15k to 25k),  32 respondents having monthly income above 25k have a positive 

attitude towards the mutual funds.There is a highest positive attitude towards the mutual fund having monthly 

income upto 15k to 25k against the than others. 

The Table IV explains the association between gender and attitude towards the mutual funds.The calculated 

value of chi-square is less than the tabulated value of chi-square at 5% of significance level.Hence it is not 

significant and the null hypothesis is accepted at 5%  level of significance.Hence there is no association between 

gender and attitude towards mutual funds. About 50 male respondents and 50 female respondents have a 

positive attitude towards the mutual funds.Therefore both are having highest positive attitude towards the 

mutual fund.  

10.CONCLUSION: 

The mutual fund industry is tremendously growing. A large number of plans come up from different financial 

resources in India, From above study it was found that the high return potential is the prime and major benfits 

for making investment in Mutual fund followed by Tax savings and diversification, Moreover, it is identified 
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that demographical factors such as Age, gender, income level and Financial literacy are been found significantly 

influencing the attitude of investors towards mutual funds. This clearly depicts that Indian mutual fund industry 

is trending towards growth phase, Therefore there is a huge scope for all the financial intermediaries to have 

mutual fund awarness program as an investment avenue. So that pooling of small investors towards mutual fund 

investment likely possible. 
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