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Abstract 

Attitudes are the most essential element of an individual‟s behavior. But it is more complex to 

understand one‟s attitude. Generation Y students have distinct characteristics of their own with 

regard to other generations like Baby boomers, Gen X, Digital Navies. These Characteristics 

creates many challenges in job related assignments of Generation Y. This study aiming to 

analyze gender based attitude of Gen-Y students towards learning process. This study describes 

the various factors of teaching learning process, interrelationship between teachers and students, 

expectations, experiences, feelings and motivations have been taken in this study to describe the 

attitudes and characteristics of Gen-Y Students in tertiary education level. For the purpose of 

data collection a well administered questionnaire was adopted for data collection from the 

respondents. Collected data are analyzed through SPSS analytical software. This study reveals 

that the female students are having more positive attitude rather than male students, since the 

environment for female students are significantly differs from another. It‟s a greater 

responsibility of the parents, faculty members and the management of institutions to inculcate the 

positive attitude among the students. 
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Attitude of the Students 

Attitudes are the most essential element of an individual‟s behavior. But it is more complex to 

understand one‟s attitude. For understanding the attitude of an individual, we need to understand 



 

947 | P a g e  

the basic elements of attitude first. Basically, the attitudes have three fundamental elements such 

as, cognitive, affective and behavioral (Stephen P Robbins, 2009). The first element which 

describes about something (it may be an incident, person or object). Also this lays a platform for 

the second – affective. This is an emotional or feelings part of an attitude, which may create the 

impact the other – behavior. If an individual‟s attitude is positive towards on something then the 

individual have a positive behavior on the same.  

Attitude is a way of behavior towards a something positively or negatively, it may be emotions 

or feelings, conscious belief or opinion, inclination for action and a positive or negative response 

to influencing factors. If the students are having positive attitude, then their approach towards 

self, studies, others, ideals and relationship with teachers and peer will be positive. Yousef & 

Balaramulu (2013), states that teacher students‟ relationship is vital for the growth of both 

communities. The positive attitude of students influences on pleasant classroom environment 

which improves the academic performance, cordial relationship with peer groups. It also has an 

impact on Teachers‟ delivery involvement, emotional attachment, cordial relationship and so on. 

Attitude and Characteristics of Generation Y 

 At present scenario, majority of students with respect to tertiary education in India are 

belongs to Generation Y category with independent characteristics such as inventive, problem 

solvers by self, multi-taskers and funny naturers (Arhin & Coritiier, 2007). Because majority of 

the students are in this generation grown up with intrinsic proliferation of the technology 

(Brown, 1997). However the propagation of technology gives much compensation to this 

generation, and also which lays a platform for negative attitudes amongst the students of 

Generation Y (Arhin, 2009). With positive attitude the students have more chance for learning 

proficiently. The students‟ attitude can be classified in to two aspects: (1) attitude on learning 

climate and (2) attitude on classroom tasks (Marzano 1992). Three decades back, many 

researches revealed that the classroom climate is the most influencing factor on the learning 

process (Fisher & Berliner 1985).  

 According to Nimon (2007) Generation Y has distinct characteristics of their own 

with regard to other generations like Baby boomers, Gen X, Digital Navies (Martin, 2005). 
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These Characteristics creates many challenges in job related assignments of Generation Y. The 

Gen Yers are also called as N-Geners, Internet Geners, Millennials, Global Citizens, etc. 

Generation Y possess 7 primary traits; Optimism, Diversity, Sociability, Confidence, Civic Duty, 

Collaboration and achievements (Strauss & Howe, 2006). Because of these primary traits they 

are confident, team oriented, interconnected, sociable and pressured. All the above attributes 

have been stimulated by enrichment in technology. Internet, Mobile technologies are enable 

instant access to huge pool of information and connected with people round the clock (Na‟Desh, 

2008). 

 This study intends to analyze Attitude of Gen Y students towards Learning Process. 

Outcome of this study might provide inputs to the decision makers in higher education to enrich 

the performance and competencies of Gen Y students who have different values attitudes, beliefs 

and also have a great power to access the required data and resources than the earlier generation 

who have the people highly contributing in learning process as faculty members. 

Literature Review: 

 According to Treuren & Anderson (2016), the people born during 1977 – 1992 are 

called as Generation Y. Based on their characteristics, expectations and attitudes; they are 

significantly differed with Generation X (born during 1962 – 1976). Blomqvist et al. (2002) says 

that the students have more self-awareness on what they learn and how to learn the course and 

also how the course beneficial to achieve their career. Weimer (2009) also supports Blomqvist et 

al. (2002) that “It is very much essential that the faculty member to understand the students‟ 

belief on learning and how they feel themselves as learners and also it determines the success of 

the students in their life. The faculty member is having a greater responsibility to bring changes 

within the belief of the students; they have to make the students to realize that what the task 

being carried in the course and how it is important to their life like. Also the faculty member 

should describe why this strategy has been adopted to teach this particular concept”. 

 Generation Y possess 7 primary traits; Optimism, Diversity, Sociability, Confidence, 

Civic Duty, Collaboration and achievements (Strauss & Howe 2006). Because of these primary 

traits they are confident, team oriented, interconnected, sociable and pressured. All the above 
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attributes have been stimulated by enrichment in technology. Internet, Mobile technologies are 

enable instant access to huge pool of information and connected with people round the clock 

(Na‟Desh 2008). 

 The majority students are submitting their assignment by just copying and pasting 

from various original sources, thus the faculty members knowing that the students are copied, but 

the faculty members are perceives that it is a normal behavior of the students. However, it is very 

difficult to eradicate this particular behavior among the students, unless the students themselves 

feel that it is immoral and unethical (Havlieck 1986). It is highly difficult to inhibit the students 

from unethical practice and also its challenge to educate the proficient and technologically 

updated students for the faculty members. Level of motivation and attitudes are varies from one 

students to another and the learning styles are also differing from one to one. Reaction for the 

classroom environment and instructional practices are also differs from one another (Arhin 

2009). 

 Developing positive attitude is an essential key goal for teaching and learning process 

(Hofstein & Naaman 2011). Gen-Yers are the Multi-tasking naturers and the perform multi tasks 

at a time as well as they do multi tasks simultaneously. They move one task to another quickly 

also get speedy response than accuracy (Diana & James 2012) because they were grown up 

during the development of technologies (Kennedy et al. 2007). Mix-up of faculty members and 

students of both generations (i.e. Generation X and Generation Y) is more complex to matching 

their skills and experiences in the technological era (Bennett et al. 2006). So it is very much 

essential for the faculty members to customize their teaching styles and skills according to the 

experiences and expectations of the Generation Y students (Prensky 2001). 

 Based on Indian Ministry of Human Resource Development statistics on population 

projection (2014), 141 Million People are belongs to Generation Y populations, out of which 

majority of them are potential higher education students. The academic performance outcome 

and competency of the Gen Y students who are currently either in higher education or in 

transition to job in their career stage are vital deciding factor of a country‟s socio-economic, 

cultural, technological and political status. Understanding the learning attitudes of these Gen Y 
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students at tertiary education level will provide a glimpse of future direction of a country‟s 

growth. 

Methodology Employed 

 Nature of this research is Descriptive research design. It describes the various factors 

of teaching learning process, interrelationship between teachers and students, expectations, 

experiences, feelings and motivations have been taken in this study to describe the attitudes and 

characteristics of Gen-Y Students in tertiary education level. The objectives of the study are 

framed with meticulousness to ensure that the data collected are relevant for this study. The 

primary data are collected directly and for the first time from the respondents. The respondents 

for this study consist of the students who pursuing higher education at present are belongs to 

Generation Y category. The questionnaires distributed to the respondents at their colleges. The 

researcher requested to complete the questionnaire in 2 days of time and the field executives of 

the research team have collected the filled questionnaire after 2 days in person.  

 A well administered questionnaire was adopted for data collection from the respondents. 

The sample size has been derived from the calculation (using Bill Godden‟s Formula, 2004) as 

664 at 99% confidence level. Hence to understanding the Gen Y students‟ attitudes, 750 

questionnaires have been issued to them to collect the primary data among that 708 questionnaire 

has been collected from the respondents with that 672 valid questionnaires has taken for the 

study. Stratified Random Sampling method was adopted for this study. The population was 

divided into five groups based on location of the institution where the students are studying their 

higher education. The areas for the study were confined with Dharmapuri, Salem, Namakkal, 

Erode and Coimbatore Districts in TamilNadu. The questionnaire were distributed to the 

respondents who pursuing their higher education in the above districts. The pooled data has been 

analyzed by using SPSS. Statistical tools such as frequency distribution, Chi-Square analysis, t-

test. 
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Analysis and Interpretation 

Chi-square test for association between I sometimes felt pressurized by financial worries 

and Gender of the Respondent 

Aim : To find out the association between I sometimes felt pressurized by financial worries 

and Gender of the Respondent 

H0 : There is no significant association between I sometimes felt pressurized by financial 

worries and Gender of the Respondent 

H1 : There is significant association between I sometimes felt pressurized by financial 

worries and Gender of the Respondent 

 

Felt pressurized by 

financial worries 

Gender  
Total 

Chi-Square 

Value 
P Value 

Male Female 

Strongly Disagree 
n 28 13 41 

14.688
a
 0.005** 

% 4.2 1.9 6.1 

Disagree 
n 60 39 99 

% 8.9 5.8 14.7 

Neither Agree nor 

Disagree 

n 92 88 180 

% 13.7 13.1 26.8 

Agree 
n 116 137 253 

% 17.3 20.4 37.6 

Strongly Agree 
n 41 58 99 

% 6.1 8.6 14.7 

Total 
n 337 335 672 

% 50.1 49.9 100.0 

 

 Since P Value is less than 0.01, null hypothesis is rejected at 1% level of significance. 

Hence there is significant association between I sometimes felt pressurized by financial worries 

and gender of the students.  

 Based on overall percentage of male students, 4.2% of the students are strongly 

disagree, 8.9% of the students are disagree, 13.7% of the students are neither agree nor disagree, 

17.3% of the students are agree and 6.1% of the students are strongly agree that I sometimes felt 

pressurized by financial worries. 
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 Based on overall percentage of female students , 1.9% of the students are strongly 

disagree, 5.8% of the students are disagree, 13.1% of the students are neither agree nor disagree, 

20.4% of the students are agree and 8.6% of the students are strongly agree that I sometimes felt 

pressurized by financial worries. Hence, majority of female students felt that I sometimes felt 

pressurized by financial worries. 

Chi-square test for association between In general, I found my course is very interesting 

and Gender of the Respondent 

Aim : To find out the association between In general, I found my course is very interesting 

and Gender of the Respondent 

H0 : There is no significant association between In general, I found my course is very 

interesting and Gender of the Respondent 

H1 : There is significant association between In general, I found my course is very 

interesting and Gender of the Respondent 

I found my course is very 

interesting 

Gender 
Total 

Chi-Square 

Value 
P Value 

Male Female 

Strongly Disagree 
n 58 25 83 

20.247
a
 <0.001** 

% 8.6 3.7 12.4 

Disagree 
n 43 41 84 

% 6.4 6.1 12.5 

Neither Agree nor 

Disagree 

n 64 54 118 

% 9.5 8.0 17.6 

Agree 
n 115 156 271 

% 17.1 23.2 40.3 

Strongly Agree 
n 57 59 116 

% 8.5 8.8 17.3 

Total 
n 337 335 672 

% 50.1 49.9 100.0 

 

Since P Value is less than 0.01, null hypothesis is rejected at 1% level of significance. Hence 

there is significant association between my courses is very interesting and gender of the students.  
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Based on overall percentage of male students, 8.6% of the students are strongly disagree, 6.4% 

of the students are quite mistaken, 9.5% of the students are no idea, 17.1% of the students are 

quite accurate and 8.5% of the students are very accurate that my course is very interesting. 

Based on overall percentage of female students, 3.7% of the students are very mistaken, 6.1% of 

the students are quite mistaken, 8.0% of the students are no idea, 23.2% of the students are quite 

accurate and 8.8% of the students are very accurate that my course is very interesting. Hence 

majority of female students‟ agree that their course is very interesting. 

Chi-square test for association between Participating in course because variety of teaching 

methods and Gender of the Respondent 

Aim : To find out the association between I sometimes felt pressurized by financial worries 

and Gender of the Respondent 

H0 : There is no significant association between I sometimes felt pressurized by financial 

worries and Gender of the Respondent 

H1 : There is significant association between I sometimes felt pressurized by financial 

worries and Gender of the Respondent 

Participating in course 

because variety of teaching 

methods 

Gender 
Total 

Chi-Square 

Value 
P Value 

Male Female 

Strongly Disagree 
n 41 17 58 

27.568
a
 <0.001** 

% 6.1 2.5 8.6 

Disagree 
n 56 43 99 

% 8.3 6.4 14.7 

Neither Agree nor 

Disagree 

n 88 66 154 

% 13.1 9.8 22.9 

Agree 
n 113 135 248 

% 16.8 20.1 36.9 

Strongly Agree 
n 39 74 113 

% 5.8 11.0 16.8 

Total 
n 337 335 672 

% 50.1 49.9 100.0 
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 Since P Value is less than 0.01, null hypothesis is rejected at 1% level of significance. 

Hence there is significant association between Participating in course because variety of teaching 

methods and gender of the students.  

 Based on overall percentage of male students, 16.1% of the students are strongly 

disagree, 8.3% of the students are disagree, 13.1% of the students are neither agree nor disagree, 

16.8% of the students are agree and 5.8% of the students are strongly agree that Participating in 

course because variety of teaching methods. 

  Based on overall percentage of female students, 2.5% of the students are strongly 

disagree, 6.4% of the students are disagree, 9.8% of the students are neither agree nor disagree, 

20.1% of the students are agree and 11.0% of the students are strongly agree that Participating in 

course because variety of teaching methods. Hence majority of female students agree that they 

sure that Participating in course because variety of teaching methods. 

t test for significant difference between male and female with respect to Attitude of 

Students 

 

Aim : To find out the difference between male and female with respect to Attitude of Students 

H0 : There is no significant difference between male and female with respect to Attitude of 

Students 

H1 : There is significant difference between male and female with respect to Attitude of 

Students 

 

Factors Gender Mean SD t Value P Value 

Experience 
Male 47.28 7.348 

6.345 <0.001** 
Female 51.17 8.505 

Expectation 
Male 41.67 7.189 

7.350 <0.001** 
Female 45.95 7.894 

Feeling 
Male 48.10 8.381 

5.679 <0.001** 
Female 51.93 9.105 

Motivation 
Male 22.86 5.028 

6.917 <0.001** 
Female 25.49 4.823 

Active Learning Strategies 
Male 27.12 4.888 

5.537 <0.001** 
Female 29.33 5.444 
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Learning Value 
Male 16.99 3.816 

5.114 <0.001** 
Female 18.46 3.594 

Environment 
Male 19.53 4.609 

6.937 <0.001** 
Female 21.96 4.470 

Achievement Goal 
Male 16.53 3.871 

7.877 <0.001** 
Female 18.82 3.680 

Performance Goal 
Male 11.82 3.436 

0.314 0.754 
Female 11.91 4.318 

Note:  ** denotes significant at 1% level 

 Since P value is less than 0.01, null hypothesis is rejected at 1% level with regard to 

dimensions of Experience, Expectation, Feeling, Motivation, Active Learning Strategies, 

Learning Value, Environment, Achievement Goal in Students‟ attitude. Hence there is 

significance difference between male students and female students with regard to Students‟ 

attitude dimensions of Experience, Expectation, Feeling, Motivation, Active Learning Strategies, 

Learning Value, Environment, Achievement Goal in Students‟ attitude. Based on mean score, the 

female students have better in attitude than male students in all dimensions because female 

students are having close contact with their wards than male students at home. 

 There is no significance difference between male students and female students with 

regard to dimension of performance goal, since P value is greater than 0.05. Hence the null 

hypothesis accepted with regard to performance goal. Because the performance is a common 

factor of the course which will be evaluated based on their examinations. Hence both the gender 

will be forwarded to next level based on their marks scored in examinations. 

Findings from the Study: 

 50.1% of the students are male and 49.9 of the students are female. 

 There is significant association between I sometimes felt pressurized by financial 

worries and gender of the students and also majority of female students felt that I 

sometimes felt pressurized by financial worries. 
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 There is significant association between interesting of their course and gender of the 

respondents and also majority of female students‟ agree that their course is very 

interesting. 

 There is significant association between Participating in course because variety of 

teaching methods and gender of the respondents and also majority of female students 

agree that they sure that Participating in course because variety of teaching methods. 

 There is significance difference between male students and female students with 

regard to Students‟ attitude dimensions of Experience, Expectation, Feeling, 

Motivation, Active Learning Strategies, Learning Value, Environment, Achievement 

Goal in Students‟ attitude and also female students have better in attitude than male 

students in all dimensions because female students are having close contact with their 

wards than male students at home. 

Suggestions: 

 Majority of female students who are studying in self-financing and co-educational 

institutions in particular with the age group of 18 – 21 years are feeling more pressure 

from financial worries. In this connection the parents of the students and policy 

makers have to take necessary steps reduce the financial pressure for the students. In 

spite of doing that the students are able to focus more on their learning process. 

 Self-financing college students feels about high workload on their course, for this the 

faculty members have to demonstrate the importance of the course workload and 

learning. By understanding the importance of that workload, the students may not feel 

the burden of the course. Also the cordial relationship between the students and the 

faculty members has to be improved. 

 Students‟ expectations are often changing in this scenario of generation Y; also 

various sources of information are available to them. Hence the management of the 

institutions and the faculty members need to understand and cope up with students‟ 

expectations to attract and retain them. Through the better understanding only can 

provide the better education to the students of this generation. 



 

957 | P a g e  

 While providing amicable learning environment and adopting appropriate learning 

strategies to the positively motivated students are lead to achieving their goal in their 

life of the students. 

 

Conclusion: 

This study reveals that the positive attitude of the students have a greater influence of the 

learning process. Students with positive attitude are learning their course very efficiently. Peer 

group learning and cordial relationship of the faculty members among the students are positively 

influencing on the learning process of the students. In common, the financial pressure among the 

students in tertiary education to be reduced. Students are entering into tertiary education with 

much expectations, whereas they experiencing the environment differently. It‟s observed that the 

female students are having more positive attitude rather than male students, since the 

environment for female students are significantly differs from another. It‟s a greater 

responsibility of the parents, faculty members and the management of institutions to inculcate the 

positive attitude among the students. 
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